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UDENTO ORAL AND DENTAL HEALTH SERVICES LTD. STI
PATIENT GENERAL LIGHTING TEXT

Udento Oral and Dental Health Services Ltd. Sti, the security, privacy and security of all your personal
data.

We care about protection. This lllumination, “Personal Data Protection Law” No. 6698 (as KVKK)
It will be done in accordance with Article 10 and due to legal obligation.

Our aim; When you benefit from our health services and other services, you share with us and about
you.

for what purpose your collected personal data will be processed, to whom and for what purposes
your processed personal data will be processed.

In accordance with KVKK, you can be transferred, the method of collection and legal reasons and
your rights.

is to inform.

Udento Oral and Dental Health Services Ltd. Sti, within the scope of the services we provide to you
and our activities

The following personal data can be processed:
¢ Within the scope of our Health Services Delivery/Monitoring activity;
Identity Data: Name, Surname, TR Identity Number, Parent's Name, Age, Gender, Date of Birth

Health Data: Examination Data, Diagnosis and Treatment Information, Anamnesis Information,
Implant Information, Used

Device and Prosthesis Information

Patient Transaction Data: Protocol No, Barcode No, Sequence No, Appointment Information
Contact Data: Address Information, Phone Number

Finance Data: Service Fee Information, Purchased/To Be Purchased Service Information
Signature Data: Wet Signature

¢ Within the scope of our activity of creating/following appointment records;

Identity Data: Name, Surname

Patient Transaction Data: Appointment Information

Contact Data: Phone Number

Finance Data: Purchased/To Be Purchased Service Information



* Within the scope of our Prescription Regulation activity;
Identity Data: Name, Surname

Health Data: Prescription/Drug Information

Patient Process Data: Protocol No.

¢ Within the scope of our Radiology Operations activity;

Identity Data: Name, Surname, TR Identity Number, Date of Birth
Health Data: Laboratory and Imaging Results

¢ Within the scope of our Invoice Issuance activity;

Identity Data: Name, Surname, TR Identity Number

Contact Data: Address Information

Finance Data: Service Fee Information, Purchased/To Be Purchased Service Information
¢ Within the scope of our Finance and Accounting Operations;
Identity Data: Name, Surname

Contact Data: Address Information, Phone Number

Finance Data: Service Fee Information, Purchased/To Be Purchased Service Information, Bank
Account Number, IBAN

number, transaction number

¢ Within the scope of Internal/External Image Recording System;
Audio-Visual Records Data: Camera System Image

¢ Within the scope of our promotional activity;

Audio-Visual Records Data: Video Recording, Photograph
Marketing/Information Data: Survey

* Within the scope of our Follow-up of Requests/Complaints;

Identity Data: Name, Surname, TR Identity Number, Passport Number, Nationality, Foreigner Identity
Number

Communication Data: Address Information, Telephone Number, E-Mail Address, Fax No, Registered
E-Mail Address

Signature Data: Wet Signature, Secure Electronic Signature, Mobile Signature
¢ Within the scope of our Discount Process Execution activity;

Identity Data: Name, Surname, TR Identity Number, Parent's Name, Gender, Date of Birth, Place of
Birth, Marital

Status, Identity Card/Identity Card Serial Number, Place of Registration



Working Data: Personnel Identity Card

Your processed personal data;

¢ Tracking of Building Entrances and Exits

e Execution of Activities in Compliance with the Legislation

¢ |nvoice Arrangement

¢ Execution of Finance and Accounting Affairs

e Execution of Company / Product / Services Loyalty Processes
¢ Ensuring Physical Space Security

¢ Conducting Activities for Patient Satisfaction

¢ Service Fee Payment Tracking

¢ Follow-up and Execution of Legal Affairs

¢ Carrying out Internal Audit / Investigation / Intelligence Activities
¢ Execution of Communication Activities

¢ Execution of Discount Processes

® Execution of Goods / Services Sales Processes

¢ Execution of Customer Relationship Management Processes
¢ Creation of Radiology Records

¢ Reminding Appointment Information

¢ Creation and Tracking of Appointment Records

e Prescription Arrangement

* Execution of Advertising / Campaign / Promotion Processes
¢ Execution of Risk Management Processes

¢ Planning/Management of Health Services and Financing

¢ Delivery and Follow-up of Health Services

¢ Execution of Contract Processes

¢ Follow-up of Requests / Complaints

¢ Ensuring the Security of Movable Property and Resources

* Execution of Medical Diagnosis/Treatment/Care Services

¢ Ensuring the Security of Data Controller Operations

¢ Providing Information to Authorized Persons, Institutions and Organizations

It can be processed in a limited and measured way in connection with its purposes.



Your personal data, Physical Registration, Computer Registration, Patient Tracking Program, E-Invoice
Program, Online Services,

Telephone, E-mail, Website, Internet Banking, Visual Recording and similar verbal, written or
electronic means

through automatic, partially automatic or non-automatic means, as specified in Articles 5 and 6 of
the KVKK.

“Execution of Medical Diagnosis/Treatment/Care Services”; “Contract Signing”; Medicine and
Medicine No. 1219

Law on Execution of the Style of Arts, No. 3153 in Radiology, Radioma and Electrical Treatment and
Other Physiotherapy

Institutions Law, Tax Procedure Law No. 213 and Law No. 6698 on the Protection of Personal Data
Within the scope of “Foresight in Laws”, “Fulfilling Legal Obligations”, “Legitimate Data Responsible”
It is processed on the basis of legal reasons of “Explicit Consent” and “Explicit Consent”.

Your personal data in question, by taking adequate precautions;

¢ Execution of Audit / Ethical Activities

¢ Submitting the Records to the Health Directorate as per the Legislation in case of Termination of
the Activity

¢ Execution of Activities in Compliance with the Legislation

¢ |[nvoice Arrangement

¢ Execution of Finance and Accounting Affairs

* Execution of Company / Product / Services Loyalty Processes
¢ Follow-up and Execution of Legal Affairs

¢ Execution of Communication Activities

® Receiving and Evaluating Suggestions for Improvement of Business Processes
¢ Execution of Goods / Services Sales Processes

¢ Execution of Customer Relationship Management Processes
¢ Execution of Promotion Processes

¢ Creation of Radiology Records

e Reminding Appointment Information

¢ Creation and Tracking of Appointment Records

* Planning/Management of Health Services and Financing

¢ Delivery and Follow-up of Health Services

e Execution of Contract Processes



¢ Follow-up of Requests / Complaints

» Execution of Medical Diagnosis/Treatment/Care Services

¢ Providing Information to Authorized Persons, Institutions and Organizations
within the scope of the Law and similar legislation for the purposes of:

Ministry of Health and Affiliated Sub-Units, Suppliers, Judicial/Administrative Authorities, Law
Enforcement, Medical Diagnosis/Treatment

Laboratories, Center and Similar Third Parties, Pharmacies, Finance, Banks,

Real Persons or Private Law Entities, Other Authorized Public Institutions and Organizations and 8th
and 9th Laws of the KVKK.

It can be transferred within the framework of the personal data processing conditions and purposes
specified in the articles.

Your processed personal data is retained for the period stipulated in the relevant legislation or
required for the purpose for which they are processed.

and in the event that the reasons requiring its processing disappear, ex officio at the first periodic
destruction period or upon your request.

are deleted, destroyed or anonymized by us. The security and privacy of your personal data

All necessary technical and administrative measures have been taken by us in order to ensure In this
context, Personal Data

Our Protection and Processing Policy and Personal Data Retention and Disposal Policy
http://www.udentoconcept.com/

You can access it at.

Your requests within the scope of Article 11 of the Law, which regulates the rights of the data
subject, are stated in the "Application Procedure to the Data Controller".

According to the Communiqué on the Principles and Principles of Osmangazi Mah. 398. St. No: 9/A
Haliliye / SANLIURFA or Atakent Mah.

Atatlrk Bulvari No: 3A Karakopri / SANLIURFA in writing or via e-mail
You can send it to urfadent@gmail.com e-mail address.

| have read and understood the entire Clarification Text

Name surname

Signature



